SCORE

Counselors to America’s Small Business

November, 2008

Executive Committee Meeting:
Thursday, November 13th
9:30AM Conference Room 505-25

General MEETING:
Thursday, November 20th 9:00AM
Conference Room 50-A, B,C&D

Program: “Working with Business
Development”

Speaker,Katherine Stern Smith,
Corporate Sales Consultant with
Wells Printing and Digital
Services in Madison.

Wells provides Internet, prepress,
printing and mailing services, as
well as website design and
development services that employ
cutting-edge technology and

management.
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October General Meeting....
#,.

Sandy Lampman, Vice President of the Hespare Inc.
Foundation, is responsible for engaging the comiguniannual and
planed charitable giving to support the missioilogpiceCare...
Namely —to provide quality of life at the end délfor all. She also
serves on the Board of First Business Bank M3-Mwmta, Matzelle
& Meldrum and most recently served as VP of the igaa Chapter
of the American Red Cross.

Sandra Lampman
Her presentation dealt with “Planned Giving” thrbugy Charitable

Gift Annuity. She pointed out that the donor gettraam of income from the annuity; as
much as 7.8% on a $10,000 gift paid quarterly anisnnually until he or she dies. Then the
trust reverts tddospice CareThedonor gets the tax benefit, income stream and milees
donation. Other subjects covered and discussed WekeCharitable Roll Over and Charita-
ble Remainder Trust which are offeredgspiceCare Seehttps://hospicecareinc.com/

Meeting Highlights:

- New Member — Jim Carley.
Hal Blottner reported on the recent fundraiser which raised &5 theMedDrop
program.
Bill distributed The SCORE Code of Ethics and Conductrifembers to read and sign.
Officer Nominations for 2009 Bob Johnson-Vice Chairman Moved and seednd
Speakers booked through next April.
Recruiting Steve Miller at Cross Plains Bank.
Dick has made some changes to our training mariw member process updated.
Financial Report: Year end financial statement Balance $8123.80 lhdance was
$6400.Income $1700 greater than expenses. Anntigitpevas 160 more than
2007.215 more online contacts in 2008. Madison fadace was 40 less than 07 and 6C
more email contacts in 2008.Madison total was 8#fiacts.
Nationals’ total for us was 1100. National wan#08b6 increase in 2009.
National wants more follow ups with clients.
Discussion followed on systems for follow up po#ggibs.
The State Bar Association is no longer offering fre counsel to SCORE clients.
Katherine Stern Smith next speakeron Thursday November %0
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By Dick Rehberg

If I am not putting together the next Scoreshe@am generally working with the Wiscongi
Garden Railway Society or Madison South Rotary thettes teams.

The Rotary team is especially fun and inspiratiahad to the fact that its members have
businesses in the communications industry. One adla ¥

local Dale Carnegie franchise. Another is an ovafer |
Yahara Software. There’s an 81 year-old former AT&
Public Relations guy and then there is our ace rtep
Steve Busalacchi.

Steve is a medical Journalist whose work hasaim - "‘ N T
on Wisconsin Public Radio and National Public Rajsege
When he joined Madison South in 2002 he was diremﬁ?s @
public relations for the Wisconsin Medical Society. \

When Steve came to me with his business ideane- & V/ E
diately set-up a SCORE counseling appointment with— 3

Roger Rathke. Between Roger and me we were able fgsalacchi and SCORE counselor, Rog

keep this fired-up entrepreneur athke, discuss the marketing of his firdt

Book...”"White Coat Wisdom.”




By Bill Arthur

At the October meeting Joe Silverberg Introduced his guest and potenéal member, Jim Carlejormer head of Inland Develof
ment Corp. a nationwide developer of housing (amdescommercial). Does consulting now. 3 kids, &dchildren, 2 great
grandchildren.

Hal Blotner tells us that with the help of SCORE menbersand friends and family raised more $ than any fameiam (160+ peo-
ple contributed raising $8,500+). by the Blotnemiig Team at the Alzheimer’s walk last month (wingitop honors for most $
raised)!

He also commented on the issue of disposing of slup medication (“Meds Drog a place for us to dispose of unused pills or
medication in an environmentally correct way bygfimg them off at the drive through at Madison Réicyg Center on Olin Avenue.)

It's that time of year again when we renew our vows- better known as the SCORE Code of Ethics and @xinid you have not
already signed for the coming year, watch for tivenfin your mail, and, even though you've seen thefiore, please refresh your
memories by glancing through them.

And when you're finished, if you agree with whatsasaid, sign the first line of the back page, art your name on the second. In
most cases | expect your title would be “counséluut if it's something else, put in your title.

Remember, you must sign this form if you wish tataaue counseling will be checking to ensure that everyone whorsels has
completed the form! If you have any questions kcliere.>RITYRD @charter.net

It's also time to_begin filling our empty Exedative Officer slots, At the October Meeting Bob Johnson was unaninyoeigicted
Vice-Chair.
Thanks to Program Chair, Joel Peterson speakers areooked through next April. Here is the schedule...

November 20, 2008- Katherine Stern SmittWorks with new business development and marketing

December 18, 2008 (Exec Committee decided at 8/14/08 session liegietwill be no General Meeting.)

January, 2009- Dan Clancy(President of Wisconsin Technical Colleges Systdmcludes Blackhawk of Janesville, MATC

February 19, 2009- Todd Kenta 47 year old member South Rotary who has a sixiebusiness experience, and is lookin
to share his experiences with others. Mother ovaneldain of stores. Todd is now an “Action Coacltbunsels busi-
nesses on how to be successful. Wants to volunteer!

March, 2009—- Wayne WilsonAn attorney specializing in business taxes.

April, 2009 — Greg HyeMark Bugher’s asst (Assistant Director UniverdRgsearch Park). Talking on University Researct
Park and related expansion.

Some changes have been made to our New Member Traig Manual. NEW pages include “Welcome” certificate mailed
the new member when the Executive Committee haoapg the application. Sent with it are copy ofteosvith their
info and the “How To” doc which answers questidmsytmay have. Some changes and general updatiregaleer
made. According to Dick Rehberg, the result ismaprovement over the original 2006 version

NOTE: there’s a copy in the office.

At the end of our 2007-8 fiscal year, the Bank Balece is a healthy $81230ur total activity [client contacts] for the yearclud-
ing our Branches, was 160 more than the year beifitheon-line the biggest contributor. Madison wiisless face-to-face than the ye
before, and 60 more than the year before on email.

SCORE National is_emphasizing follow-ons this comoyear. Their goal is to see 40% of all face-to-face actg be follow-ons.

(By the way, according to National’'s stats ourptkais currently achieving a 41% follow-on rate.)

(We will now be implementing the follow-on prograhat Roger Rathke and Jack Pfister outlined thit paar.)

(Selly Robinson tells us that every seminar paréint who subsequently signs up for a face-to-factdcthen be considered a follow-
on. A month after they attend the seminar we cbalek a routine by which they would be contacteenicourage them to sign up for .
face-to-face.)

SCORE National’s allotment this year(2008-2009) = $4.5 millionof which our district will get $1,000 less thantléise. $34,000 vs.
$35,000 last year). Last year our chapter receba800 from District. | don’t know how much fundimge will get from district this
year. | expect to know within another week or so.

National is also looking for “success” storiesespecially those that involve cliem#io are in having problenthie to the recent eco-
nomic downturn. Let me know if you encounter anyt@fse clients. NOTE: First, the story must apjredine Scoresheehewsletter.
Click HERE if you have an idea for a story .“Success” meaterésting client or business on track to profitabi(See pages 1&3.)

Have a great month,



The Company Mascot,

... from crashing and burning. 3 .

During that first session we more or less fiss¢ned. Having worked with
him on the Rotary newsletter, | knew he was thegbRR for the Wisconsin
Medical Society. However, we soon learned that thi
outgoing, fast talking guy had not been sittingaatiesk
feeding in the public trough.

During his time at the Society, he instead wasinggtto

know many more doctors on a very personal leveltat

indeed developed many friendships. It's from those

relationships the idea he could write a book was bbhe ;s first Madison book signing was March 4, 2008
idea was to personalize the profession by lettiogt@'s at Barnes & Noble. Flanking Steve (L to R) are
candidly explain what they do and how they learntwedo Michael Miller, MD, Sandra Osborn, MD, Steve
it. He would name it “White Coat Wisdom” and Robert Alt, MD.

We did however manage to get him to write aress plan first and cautioned that writing
and publishing a book would be a formidable andlgagnture especially if he resigned his
position  with the Society. It was then that we

found out he was way ahead of us.

His plan was to leave the employ 1"# ¢ o4& & of the Society yet continue to pro-
vide his services to them on a yearly R contract thus saving them the cost
of benefits and overhead. He would $  &#( ) write and publish the book using his

suppliers and start his own health communications firm with the help
of SCORE. He proved he could do it in a business phat was a
work of art.

After giving him our blessing we simply becamleservers of a
success story unfolding as if ordained by God.

Busalacchi admits, “Going off on your own vath a steady

paycheck is quite an invigorating experience. la @conomy, you

sometimes wonder if you've gone mad for even tryBigt it forces

one to focus and there’s no greater satisfactian tb make things

happen because nobody can do it for you. Nevedhethank

goodness | have SCORE to fall back on, as the eagement and Ko'zcgmMeBLqufs' S#é%?:gd%sﬂﬁéaclzgéﬁvizg
expertise provided is truly invaluable. And letstfiorget my wife’s e said. “White Coat Wisdom is a good rea
health insurance, either! Writing/hite Coat Wisdonhas been both for anyone, but of course, of special intere:

Savannah., is a 9-year ol JOY and major challenge. It's wonderful to getiyaeas across to to the growing number involved in health ar

green-wing macaw. people who appreciate what you've done. But ifeeanendous

medicine," .

amount of work and at times, overwhelming,” he says

“The book, features several dozen physiciams share their fascinating experiences. For exanfjdrold
Treffert, MD is a Fond du Lac psychiatrist you pably never heard of. But he was the medical coastlfor
“Rain Man” with Dustin Hoffman, the movie about saw syndrome. In White Coat Wisdom, he tells alzotgal
savant who has read 6,000 books, having commitketi ® memory. Doctor Treffert says the patienintdato
read one page with one eye while simultaneouslgimgeahe next page with the other eye!”

As of our most recent “howsitcoming” sessiovergthing is amazingly on track. The 590 page bisadurpass-
ing even his expectations with Barnes & Noble agdiawers quoted on his and others’ websi{€ge below.)
There are numerous book signings and yet every Biphe is at the “Editor’'s Table” writing the leary for the
Madison South RotariReport

Steve’s business, Busalacchi Communications, &S been somewhat overshadowed by his bookhBuias
the Wisconsin and California Medical Societies, @alshospitals including UW Medical, even a Vetarin
Society as clients and we have him hitting on hésiyndoctor friends and other sources for leadashklte does not
particularly like. We have yet to see a currentitpas P&L statement, but, we do know that when #nthe dust
settles, Steve Busalacchi will have made an “imiptsslream” come true-RER

For more information click onhttp://www.prdrsteve.com¥ou’ll be amazed!




4.

Madison Volunteer Counseling Assignments

NOTE” To cancel and reschedule an assignmentontact Rob Waterman; 271-5100
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Madison Volunteer Counseling Assignments

NOTE” To cancel and reschedule an assignment: Ctact Rob Waterman; 271-5100

Lo " !
$$ %
+
4 #$
# $ $54%7 # 7 & ()
% $ ((
(* "+
%
! #o_1 $
$$ %
# +$
#$ ) )
4 (1 ! #
A6
+
/0011 23 s
$
!

SCORE Chapter 145.Counseling a New Generation to Succe

m * & * "++ &'+ &'+




