
 
 
 

Thick Skin Required 
By Steve Busalacchi 

 
 The publisher’s reaction to my manuscript summary was unvarnished and brief: 
“There will be very narrow interest in this book,” she intoned.  
 Writing one’s first book is an experience like no other, requiring endless hours of 
writing and re-writing, so I was quite proud of myself for not being overly defensive to 
that conclusion. I tried to listen and learn from someone who knew infinitely more about 
the publishing world than I ever would. But it got harder to keep quiet, as she continued. 
“Doctors aren’t any more extraordinary than anybody else. They do their jobs; we do 
ours,” the publisher admonished, discrediting the basis for the book I’ve worked on from 
5:15-6:30 a.m. daily for the past two and a half years. 
 “White Coat Wisdom” is an oral history involving interviews with several dozen 
extraordinary physicians I’ve come to know over 20 years in medical journalism. They 
discuss diverse medical issues, including end of life care, savant syndrome and 
doctor/patient communication. But in addition to the specific medical themes, the heart of 
the book is in hearing from the doctors, in their words, how each developed his or her 
interest in medicine, as well as some of the more astonishing experiences of their careers. 
 The publisher didn’t believe there was much of a story there, either. “I have 
friends who are physicians and they’re no more extraordinary than anybody else.” In fact, 
the publisher knows somebody who was a patient of one of the doctors featured in the 
book, and the friend reported that the physician was “pretty mediocre.” 
 “So how can I help you?” the publisher asked. 
 Dumbfounded, I said, “I don’t think you can.”  
 She agreed, but did offer some helpful advice about trying to reach my market, 
what it would cost to publish the book, etc. and I genuinely appreciated her willingness to 
offer advice, despite her misgivings. This discussion happened because an author friend 
strongly recommended speaking to this publisher, as he had already contacted her on my 
behalf after learning about my book. 
 The next day, I had an equally surprising e-mail exchange from the editor of a 
liberal arts publication I’ve written for in the past. I had requested a reference for a 
graphic artist, as I had planned to self-publish my book, even before that rather 
disappointing review. The editor passed on a name for me and then asked what my book 
was about. I gladly sent over the same chapter summary the publisher commented on the 
day before. 
 This is the response I got: 
 "Damn, I'm buying it! We'd love to run something on it in our magazine. When 
will it be available for sale?” 



 “If you were here, I’d kiss you,” I wrote in reply. 
 
Editor’s note: See the controversial manuscript summary for White Coat Wisdom at 
www.PRDRSteve.com 

 
 
 


